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The topic of the present graduation paper is politeness strategies in business oral and written discourse in British and American English. The overall objective of the research is to identify differences in the use of politeness strategies by speakers of different social statuses (superior, equal, subordinate) in the two varieties of English (British and American). The paper consists of the introduction, the theoretical and practical parts, conclusion and bibliography. The theoretical part is an overview of linguistic literature which looks into the concept of politeness (positive and negative), politeness principles and politeness strategies. In the practical part the author conducts a thorough comparative analysis of politeness strategies used by British and American speakers of different statuses. Statistics are collected for business writing and business conversation separately and then compared. The use of politeness strategies is analyzed with regard to the speaker’s/writer’s status. The paper is topical because the two groups of politeness strategies (negative and positive) are studied separately in business written and oral discourse. The paper might prove useful for teachers and learners of business English. The paper presents detailed statistics on the use of strategies of positive and negative politeness and gives a deep insight into the field. The paper meets the requirements set for Graduation papers and can be considered by the State Examination Board. 
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